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Benefits of data for different actors HGIVISIO
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For higher education institutions

+ The provision of higher education institutions and “Virta data” are up-to-date and correct in national and international
services and meet the service requirements.

+ Data enable predictable service development, ecosystem cooperation and interoperable services.

+ Data support planning and decision-making in higher education institutions.

+ Higher education institutions have the opportunity to use the platform’s data resources in their planning, decision-making
and cooperation.



The common data strategy for higher

education institutions in Digivisio cooperation
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] Right of use and
* possession of data

Higher education
institutions have
contractual rights to use
and technical access to all
data stored in shared data
resources. According to the
My Data principles, learners
can use their own data and
influence the way their
data is used. Security,
ethics and value
generation are taken into
consideration in all data-
related activities.*

2 Interoperability
* of data

The Digivisio 2030 programme
is determined to work in
cooperation with higher
education institutions and
stakeholders to ensure that
data are semantically,
syntactically, technically,
organisationally and legally
interoperable. Each actor is
responsible for the quality,
scope and comprehensibility of
their data. The quality and
scope of data may affect how
data from individual higher
education institutions can be
transferred to the shared
platform and used in different
services.

3 Usability of data

The Digivisio 2030
programme will gradually
enable more extensive use
of data through APIs, for
example, in developing new
services, fulfilling the legal
obligations of higher
education institutions, and
by third parties in a
separately agreed-on
manner. Higher education
institutions decide on the
rules of using data and data
permits together**,

4 Promoting data-
*  based decision-
making

The Digivisio 2030 programme
supports the development of
data-based decision-making
and development capabilities
in higher education institutions
and in cooperation between
higher education institutions,
thus realising the programme’s
original objective of supporting
the development of higher
education institutions into open
communities managed in a
knowledge-based manner***,
The cooperation respects the
autonomy of higher education
institutions and supports the
division of labour between
higher education institutions.

*The ethical principles are attached to the data strategy
**The rules of Digivisio discuss data management in more detail
***General description of and funding application for the Digivisio 2030 programme (in Finnish)



https://digivisio2030.fi/en/general-rules-of-the-service/
https://digivisio2030.fi/en/general-rules-of-the-service/
https://wiki.eduuni.fi/spaces/digivisio/pages/343544536/Hankkeen+tavoitteet+ja+tiekartta?preview=/343544536/343544548/Digivisio-2030-yleiskuvaus-ja-rahoitushakemus.pdf

How is the data strategy implemented?

Higher education sector platform &
1. HEDS/HEDI interface concept

Enable cost-effective achievement of objectives related to
services, data transfers, and the quality, availability and
usability of data.

HEDS/HEDI APIs enable data transfers and the use of
selected functionalities:

1. Between higher education institutions and the higher education
sector platform

2. Between higher education institutions

3. Within higher education institutions’ own operating environments
4. Between higher education institutions and national services
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2. Functional change

Improving data quality and expanding the foundation of data are
important enablers of numerous technical solutions. While higher
education institutions are responsible for developing the quality of
data, the Digivisio 2030 programme supports higher education
institutions through schema work, for instance.

More consistent and flexible curriculum structures and

contents enable more individual study paths and the efficient use of
higher education institutions’ resources. The programme supports the
commensurability of data, but this goal requires cooperation and trust
between higher education institutions.

Promoting recognition and common quality criteria support
recognition and building mutual trust. Improving the quality of
competence descriptions supports recognition and enables using Al-
based solutions in the future. Higher education institutions are always
responsible for recognition.

Smooth transitions between services and higher education institutions
as well as, for example, harmonising the national learner number and
using national identification services in student and teaching support
services promote a more uniform user experience for learners in higher
education.



Ethical principles

The ethical principles of using data and artificial intelligence are based on perceptions of common/public good and
correct and responsible action. They are strategic guidelines that can be developed based on practical experiences

and as the world changes.

1. Openness and responsibility

Openness and transparency
Recognising and taking responsibility for
collecting and using data and for the
diversity of impacts. The composition of
data and the Al models used can be
made public and, if necessary, explained
in an understandable manner both at the
technical and functional level.

Risks, monitoring and responsibility
Creating preconditions for sustainable
value generation. Al-assisted solutions
are defined from multiple points of view,
assessing their purposes, impacts and
risks. Using a risk management system
referred to in the EU’s Al Act and an Al
management system that complies with
its recommendations. Favouring
resource-wise concept and technology
choices.

2. Understandable limits

Clear boundaries

Limits are set for data collection, transfer,
use and Al applications, and they are
communicated clearly. Data will not flow
outside the education sector or the public
sector. Geographically, we will stay within
Finland and, if necessary, the EU. Data will
not be shared as such with third parties or

parties that would process them outside the

EU.

Applying the principle of data minimisation,
while preserving users’ privacy. Stored data

are secure and anonymised.

Understanding-based agreement

Data collection and the use of data and
artificial intelligence are always based on
the learner’'s unambiguous agreement.
Supporting understanding of different
options by illustrating them clearly.
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3. Supporting agency and non-discrimination

Learner orientation and avoiding valuation

Data and Al solutions are always used for the benefit of the
learner, fostering the autonomy of the learner. We use data
and artificial intelligence in a neutral manner. Unilateral
views on learning are avoided while planning their use. Al
will not be used for direct measures affecting the learner’s
life, nor will it be used to encourage competition between
learners.

Equality, non-discrimination and inclusion

Different learners are treated fairly and equally, ensuring
that the ways in which data and Al are used are not
discriminatory.

Ensuring that higher education institutions have equal
access to data sources. Solutions will not favour certain
higher education institutions. Each higher education
institution is responsible for the quality of its own data,
understanding its significance as fuel for data and Al
solutions.

Data-based and Al-based solutions will be developed with
accessibility in mind. Target groups and stakeholders will be
involved in the planning.
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